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Outline

This month we are going to take a practical step and assess our own levels of compassion satisfaction, burnout, and secondary trauma.

We’re going to do this by completing the ProQOL, or the Professional Quality of Life Scale. This is the most widely used instrument to help determine if helpers are having some negative consequences from their work and ministry. 

There is a copy of the questionnaire available for you to download and print out along with the materials for this month. If the quality of that isn’t good enough, you can get a clean and crisp copy from going to the website www.proqol.org. When you get to that site, look on the left side of the page. The third option down says “ProQOL measure & tools”. You can download the instrument from that tab.

You’ll notice as you take the ProQOL that the word helper is in {brackets}. That is intended to make the instrument relevant to people in a lot of different professions. People can tailor the questions to fit their needs. You may want to change the word helper to Servant, Servant’s member, or any other phrase that fits for you. This applies to items 7, 12, 19, and others.

You can modify the phrasing of someone I help to someone I serve, someone I minister to, or whatever phrasing makes sense to you. This shows up in items 2, 6, 9, and others.

You’ll see a page where you transfer your answers to blanks in the areas of compassion satisfaction, burnout, and secondary trauma. Pay attention to make sure that you are putting your responses in the right blanks spots, since they don’t go in chronological order. Also, in the burnout area you’ll transpose numbers for five of the blanks. You’ll see instructions for how to do that on the score sheet. 

There is also a page that explains your scores. You can read up on this in much greater detail on the ProQOL website where there is a comprehensive manual.

Knowing your scores in these areas will help you focus on what areas you might want to work on. You may be surprised by how your scores look, or maybe they fit with what you expected.

You may want to talk with your team to see if they think your scores are an accurate reflection of how they think you are doing.

You can take this any time you like. Your scores may change based on how you are doing when you take the questionnaire, how healthy your team is, and what your ministry responsibilities are.

I’m so grateful for the opportunity to support you in your ministry. I’m passionate about the need for Christians to lift up each other in love and prayer as we all work together to show the love of Christ to those we serve.

